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Designing a Model for Evaluating and Improving
the Performance of Urban Plans

Esma’il Jahani Dowlatabad
PhD in Economic and Development Sociology, Faculty Member of National Population
Studies and Comprehensive Management Institute. sml.jahani@gmail.com
Rahman Jahani Dowlatabad
PhD in Economic and Development Sociology, Faculty Member of National Population
Studies and Comprehensive Management Institute

Abstract

Through differentiation between urban plans and projects, this paper
emphasizes that urban plans are less exposed to evaluation because
ofthelackofdefinedperformanceevaluationmodelsandthedifficulty
of evaluating the performance of urban plans compared to urban
projects. However, many of these plans are in dire need of rigorous
study and evaluation. Accordingly, we have tried to provide a
theoretical-methodical model for evaluating and improving
the performance of urban plans, based on existing theoretical
approaches and also results of research in this area. Our proposed
model evaluates the performance of urban plans by measuring three
main variables, i.e. effectiveness, justification and sustainability
of results, each of which follows a different measurement and
evaluation process. This model explores the origins and causes of
success or failure of a plan in three areas, namely policy making,
implementation, and participation, and the resulted management
system is based on two key mechanisms: structure and approach.
This model presents a six-step process in the field of research that
methodically enables the researchers to estimate the performance of
the urban plans; and by identifying the successes / failures causes,
it can provide objective and practical suggestions for improving
the performance of these plans. Hopefully the proposed model
in this paper will provide the researchers with at least an initial
guideline for evaluating and improving the performance of urban
plans.

Key Words: Urban Plans, Performance Evaluation, Effectiveness,
Performance Improvement.



Qualitative Analysis of the Socio-Economic Impacts of Construction
of Shahid Bagheri Square Multi-storey Parking

Aadel Abdollahi
PhD in Economic and Development Sociology, Faculty Member of National Population
Studies and Comprehensive Management Institute; adel.abdollahi@psri.ac.ir

Abstract

This study was aimed to analyze the social and economic impacts of
the construction of multi-storey parking in Shahid Bagheri Square,
South Yaftabad District, Tehran. The methodology of this study
was qualitative and the data were collected through observation and
interviewtechniqueswithafocusontheinterpretationsoftheparticipants.
The data collection process continued until it reached a theoretical
saturation. Inthis process, 47 technical experts, officials, key informants
and local residents were interviewed both in person and within a
discussions group. The Findings revealed thatnot only the effectiveness
of this construction project but also the manageability of its
impacts depend on consideration of socio-economic status of Yaftabad
neighborhood residents. Therefore, suggestions derived from present
study are as follow: Renting parking lots based on the common price
in the South Yaftabad neighborhood with a fair pricing mechanism;
Strengthening intra- and inter-organizational coordination by
emphasizing on social participation; Incorporating construction of a
neighborhood hall -Saraye Mahalle- into this project for addressing
the social and cultural needs of the residents; Utilizing the parking
building as a local cultural heritage bulletin; Preventing spaces from
getting unprotected and indefensible by including green spaces or
playgrounds in building plan; reinforcing social interactions and local
identity by turning some parts of the parking to a local hangout as a
hub of local and social communication.

KeyWords: Social Impacts, Economic Impacts, Developmentmeasures,
South Yaftabad.

* This article is derived from a research project called “Social and Cultural Impact
Assessment of Shahid Bagheri Square Multistorey Parking funded by Tehran City
Technical and Engineering Consulting Organization and Tehran Municipality
Department of Social and Cultural Studies under Hamid Gheisari’s supervision
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Social and cultural Impact Assessment of Sports Complexes:
A Case Study of Narmak Sports Complex

Ma’soumeh Mohaqeq Montazeri
M.A. in Sociology; ma.mohagheghl5@gmail.com

Abstract

One of the biggest problems facing cities, especially large ones is
inadequate share and distribution of sports facilities due to the size of
urban population and insufficient government budget. Construction
of Narmak Sports Complex is one of the projects that have been
implemented with the aim of developing sports and leisure area
aligned with the Comprehensive Master-plan for Tehran City and
the Detailed Plan of Region 8. It also aimed to transform a polluted
site into a service area. The present study seeks to identify the
social and cultural impacts of this project and to estimate the positive
and negative outcomes within the project-affected area. This
research took a mixed approach combining documentary and field
methods, andtools suchasobservation, in-depth and semi-structured
interviews, questionnaires, and focused group discussions were
used to collect data. The findings of this study show that besides
positiveimpactssuchasincreasingsportsspacepercapita,eliminating
environmental pollution, improving the urban landscape, reducing
household costs, reducing perceived public insecurity, enriching
leisure activity patterns, etc., this project also has negative impacts
such as reducing market share of pre-existing sports complexes,
causing traffic problems due to lack of parking space and increasing
traffic jams in the area.

Key Words: Social and Cultural Impact Assessment, Narmak Sports
Complex, Tehran Municipality Region 8.



A framework for combining social impact assessment and
risk assessment
Environmental Impact Assessment Review 43 (2013) 1-8

Hossein Mahmoudi', Ortwin Renn? Frank Vanclay?, Volker Hoffmann®*, Ezatollah Karami®

Persian translation by Farid Nahid
M.A. in Management; farid.nahid.research@gmail.com

Abstract

An increasing focus on integrative approaches is one of the current
trends in impact assessment. There is potential to combine impact
assessment with various other forms of assessment, such as risk
assessment, to make impact assessment and the management of
social risks more effective. We identify the common features of
social impact assessment (SIA) and social risk assessment (SRA),
and discuss the merits of a combined approach. A hybrid model
combining SIA and SRA to form a new approach called, ‘risk and
social impact assessment’ (RSIA) is introduced. RSIA expands the
capacity of SIA to evaluate and manage the social impacts of risky
projectssuchasnuclearenergyaswellasnaturalhazardsanddisasters
such as droughts and floods. We outline the three stages of RSIA,
namely: impact identification, impact assessment, and impact
management.

Key Words: Unanticipated impacts; Risk management; Cumulative ef-
fects; Concern assessment; Social amplification of risk; Socio-political

ambiguity.

1. Department of Social Sciences in Agriculture, University of Hohenheim, Germany.

2. Environmental Sciences Research Institute, Shahid Beheshti University, G.C., Iran.

3. Department of Technology and Environmental Sociology (and DIALOGIK), University
of Stuttgart, Germany.

4. Department of Cultural Geography, Faculty of Spatial Sciences, University of Groningen,
Groningen, The Netherlands.

5. College of Agriculture, Shiraz University, Shiraz, Iran.
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Developing social impact assessment guidelines in
a pre-existing policy Context
Impact Assessment and Project Appraisal, Volume 37, 2019 - Issue 2

Richard Parsons', Jo-Anne Everingham?, Deanna Kemp?

Persian translation by Shahrbanoo Naser
M.A. in Cultural Managment; homaa22(@yahoo.com

Abstract

Few jurisdictions have translated internationally agreed social
impact assessment (SIA) principles into statutory provisions.
Governments and regulatory bodies tend to provide developers
with high-level frameworks, or require that social impacts be
‘considered’, without specifying how this is to be done. In Australia,
this lack of clarity leaves all parties uncertain about requirements
for SIA. The New South Wales (NSW) Government’s 2017
release of the SIA guideline for State-significant mining, petroleum
and extractive industry development represents an attempt to
clarify requirements and provide guidance. In this paper, we
describe the process of bringing this guideline to fruition from
the perspective of being directly involved in its development, and
highlight the challenges involved in integrating leading-practice
principles into the state’s pre-existing policy framework. While
the guideline represents a significant advance in policy-based SIA
guidance, some aspects leave room for improvement. The real test
of the guideline’s impact will lie in its influence on SIA practice in
NSW, and ultimately in social outcomes for communities affected
by resources projects.

Key Words: Social impact assessment; community engagement;
public participation; policy Development.

1. NSW Department of Planning and Environment, Sydney, Australia.

2. Centre for Social Responsibility in Mining, The University of Queensland,
Brisbane, Australia.

3. Centre for Social Responsibility in Mining, Sustainable Minerals Institute,
The University of Queensland, Brisbane, Australia.
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